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FyMaHumaprle dacneKkmasl eblcuieco 06pa308anz

HecMoTpst Ha mocTosiHHOE peopMUpOBaHNE OTECYECTBEHHOW CHCTEMBI BBIC-
mero o0pa3oBaHusl, €€ BaXHEHIITMM 3BEHOM ITPOJIOHKACT OCTaBaThCs IMpeIojiaBa-
T€JIb, HE TOJBKO BBICTYNAIOIINI JJEKTOPOM U KOHTPOJIEPOM, HO U COBMEIIAIOIINI B
cebe GyHKIMU MEHEKepa, ThIoTopa, opranu3aropa [1]. IMeHHo npemnogaBaTeto
CO BCEMHU €ro 3HAHUSIMH, OMBITOM W KYJbTYpPOU MPUHAMJICKUT TJIaBEHCTBYIOIIAS
pOJIb B MOATOTOBKE CTYJIEHTA Kak Oyaymiero mpodeccruoHana, B pa3BUTUN €ro JTNY-
HOCTH [2].

Hcxonas U3 Toro, 4To B COBPEMEHHOM 00pa30BaHUM KOMIETEHTHOCTHBIN MO/I-
XOJI SBIIACTCS BEAYIIMM, B pabOumMX MHporpaMmax IUCIHUIUTMHBI «JleloBol WHO-
CTPaHHBIN SA3BIK» Mbl MOXXEM BCTPETUTh HECKOJIbKO KOMIIETEHIINH, CPEIA KOTOPBIX
KJIFOUEBBIMU  SIBJISIFOTCSI  SI3BIKOBasi W KOMMYHHUKATHBHAs, YPOBEHb KOTOPBIX
MO3BOJISIET MCIOJIb30BaTh MHOCTPAHHBIA S3BIK B MPO(ECCHOHATBPHOM M HAy4YHOH
nestenbHocTU. VI iMEeHHO MpruoOpeTeHne JaHHBIX KOMITETCHIIMN OTJIMYAET KypC MO
00111epa3rOBOPHOMY MHOCTPAHHOMY SI3bIKY OT JiesioBoro. CorjiacHO Halieil Touke
3penusi, Kypc «Business English» — 310 He TOIBKO M3yueHUE S3BIKOBBIX CIUHMI] U
KJIMIIe, MPeIHa3HAYEHHBIX U1 CUTYaIui JeJI0BOro oo0ImeHusi. Mbl yBepeHbI, 4TO
KypC JI€JIOBOTO aHTJIMHACKOTO JOJKEH 0053aTebHO BKJIIOYATh B C€0Sl U ATHKET Jie-
JIOBOTO OOIIICHUS B LIEJIOM, U PEYEBOM ITUKET B YACTHOCTH.

Peanuzanus s3pIKOBOM 1 KOMMYHUKATUBHOW KOMIIETEHIIMN B COOTBETCTBUHU C
HaIlpaBJICHUEM IOJITOTOBKH B paMKax MPo(ecCHoHaIbHO-ASIIOBOT0 OOIICHUS TPE/-
noJjiaraeT pelieHrue HeKOTOPhIX 3ajiau B mpoiecce o0yueHus: Business English. B
x0Ji¢ paboTHI ¢ 00YUYAIOIIMMUCS TTPENoAaBaTEeNI0 HEOOX0IUMO 00YUUTh UX padoTe
C UHOSI3BIYHOM JIMTEPATYpPOH 1O HAIIPABJICHUIO MOJITOTOBKH, a TAKXKE CO CIIOBapHO-
CIIPAaBOYHOM JIUTEPATYPON Ha MHOCTPAHHOM SI3bIKE JIJII CAMOCTOSATEIIbHOTO TBOpYE-
CKOT'O TMIOUCKA; PaCHIMPUTh KPYT030p, MOBBICUTH YPOBEHB MPOPECCHOHATLHOMN KYJITh-
TYpPbl, STUKHU, PEYU U MBIIUICHUS; O3HAKOMUTH C 0230 MEXKYJIbTYPHOU KOMMYHH-

Kanuu. ,HJ'IH peICHUs IICPCUNCICHHBIX 3a1a4 CJIICAYCT BBIGI/IpaTB TaKHE€ MCTO/bI 06y—
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YEHUS1, KOTOpbIEe CIOCOOCTBOBAIM OBl HanboJIee 3(H(PEKTUBHOMY PA3BUTHUIO U TPEHHU-
POBKE BCEX MEPEUYHCICHHBIX HABBHIKOB PabOThl Mpu 0OyYEeHUHU JEIOBOMY M Hayd-
HOMY perucTpam OOIIEHUS KaK OTAEIbHO, TaK U OJJHOBPEMEHHO.

Hamu pekoMeHnayeTcss IpUMEHSTh TPyNIoBYyI0 GopMy pabOThl Ha IpaKTHYe-
ckux 3aHATHAX Business English mis qocTrkeHus mMoCTaBICHHOM MEIM OCBOCHUS
JUCHUIUIUHBI «J]eT0BOM MHOCTpaHHBIN s3bIK (aHTIUHCKUM)». Cremys oOumM npa-
BUJIAM OpTraHU3aliy TPyNHoBOM (YOPMBI, TPYIIIIBI C OJUHAKOBBIM KOJIMYECTBOM 4e-
noBeK (Trroc (MuHyc) 3—6 den.) GopMHUPYIOTCS IIpernoaaBaTeeM HEIOCPEACTBEHHO
Ha 3aHSATUM WK Tiepes 3anatueM. [Ipu gopmMupoBaHuu rpymm xKemnateabHo co3/a-
BaTh IPYIIIEI 00yYAIOIMIMXCS C PA3HBIM YPOBHEM BIAJCHUS aHTJIUACKUM SI3BIKOM.

['pynmoBas popma paboThl, Kak IPABUIIO, HAYMHAETCS ¢ PPOHTATBHOM pabOThI,
B X0JI¢ KOTOPOIl penoAaBaTenb CTaBUT MPOOJIEMBI U JAeT 3aJaHus TpyNIaM: eIu-
Heie u nupdepennupoBannsie [3]. [Ipu eaunoit paboTe BCe TpyNIbl BBHIIOIHSIIOT
OJIMHAKOBBIC 3a/1aHus; pu AU HEepEeHIIMPOBAHHON — pa3HbIe TPYIIIHI BBHITOIHSIIOT
pa3Hble 3aJlaHus B paMKax 0011el Juisi Bcex o0ydaromuxcst TeMbl. B npuemax, peub
0 KOTOPBIX IOWJET B JAHHOW CTaThe, 3aJaHUSI MOTYT OBITh KaK €IMHBIMU, TaK U TuQ-
(dbepeHITMPOBaHHBIMY B 3aBUCIMOCTH OT MpeJIaraéMoil KOMMYHUKAaTUBHOW 3a]1a4H.
3a BBINIOJTHEHHE 3a/IaHUs CTAaBUTCS OJ{HA 00IIast OIICHKa Ha TPYIIITY.

Paccmompum neckonvkux npuemos opeanuszayuu 2pynnogot popmul pabomeol.
OTU IpUeMbl 00bETMHEHBI OOIINM MPU3HAKOM, KOTOPBIHM 3aKII0YAETCS B UMUTAIIUU
BO3MOXHOM cUTyaluu npodeccuoHaIbHO-EJI0BOr0 OOIIEHUS U BOBJICYEHUH 00Y-
YaIOIIUXCS B JAHHYIO CUTYaLHUIO.

1. Job Interview (cobeceqoBanue npu npueme Ha paodory). [Ipencrasuser
cBoeoOpasHpIii muanor mo obmeny wuHpopmaruen. ['maBHOW 3amadeid sSBIsSETCS
«TPOBECTH COOECEOBaHUE)» KaK MOKHO C OOJIBIIMM KOJIMYECTBOM YYaCTHUKOB
rpynnsl. B xome cobeceoBaHns WHTEPBBHIOEPHI MOTYYalOT OTBETHI HA TIOCTABJICH-

HbIE€ BOIPOCHI, BBISICHSIOT (PakThl OMorpadun u oOpa3oBaHusl, IIaHBI U LIETH HA O0Y-
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nyiiee. YYacTHUKHU TPYIIBI MOTYT CBOOOJIHO MEPEMENAThCS TI0 ayAUTOPUH U TIO-
OuYepeHO oIpalmBaTh oOyJaroumxcs. B KoHIle 3aHATHUS YYaCTHUKU (PUKCUPYIOT
OTBETHI HA IOCKE JJISI TOT0, YTOOBI MOXHO OBIJIO HCTIOIB30BATh UX JIJIS TaTbHEHIIIETO
00CyXIeHHS U TIOJABEACHUS UTOTOB. JlaHHBIN MpueM TpeHUpyeT yMEHUEe HavaTh U
NOJIJIEP>KaTh Pa3roBOp, MPABMIIHHO 33/1aBaTh BOIIPOCHI, IEPEOUBATH WU TIPEPHIBATH
cobecennrka. Takxke OH MOXKET OBITh PE3yJIFTATUBEH MIPU TPCHUPOBKE YMEHHUS BE-
ctu Small Talks 1 BHUMaATENbHO CIyIIATh TOBOPSIIETO.
Ipumepnuie sonpocul k 3a0anuio Job Interview:

. Tell me about yourself.

. What are your strengths/weaknesses?

. Why should we hire you?

. Why have you left your job?

1

2

3

4

5. Why do you want this job?

6. What are goals for the future?
7. What are your salary expectations?
8. Tell me about an accomplishments you are proud of.
9. What motivates you?

10. Do you have any questions?

11. How would you former colleagues describe you?

2. Database (6a3a gannbix). OCOOCHHOCTh JAHHOTO MpPHUEMa COCTOUT B 00-
MeHe 1 cOope HHpopMaluu (O BEIMBILUIEHHOM KJIMEHTE, OpraHu3aliu, cauTe u ap.)
IIpH MoOMoIIK MeToa coopa maHHbIX Face-to-Face [4]. Kaxaprii oOyJaromuiics Biia-
JieeT HeOOJIbIIOoN YacThio MHpopManuu. B nanpHelimeM peueBoM B3aUMOIEHCTBUN
C APYTHUMH YYaCTHUKAMH TPYTIIBI OH MOJIy9aeT HHPOPMAIIHIO OT HHUX. 3a/1ada Kax-
JIOW TPyNIbl TPUOOPECTH BCIO MOJHYI0 MH(POPMAIIUIO, MOMOIHAS KOJUIEKTUBHYIO

0a3y naHHbIX, 3aUKCUPOBATh UHGOPMAIIMIO HA TOCKE. B KOHIIE 3aHATHUS MTOBOISAT

UTOTH, POBEPSIOT BCE JIU JJAHHbIE YAAIOCHh COOpaTh IPYIIIE.
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Ipumepnvie sonpocwl k 3a0anuio Database:

1. What is an organization?

. What is the importance of organization?

. What are the characteristics of an organization?
. What is the process of organization?

. How to manage an organization?

. What is the structure of an organization?

. How do organizations operate?

. What is the role of administration in an organization?

O 0 I O DN B~ W N

. What is the significance of an organization?

10. What are the features of an organization?

11. How do organizations raise funds to support their activities?

3. Job Skills (mpogeccuonanbubie HaBbIKH). [IpenoiaBaTenb TOTOBUT He-
CKOJIBKO TTMCHMEHHBIX BBICKA3bIBAHHM, TIPEICTABIISIFOIIMX Pa3HbIC TOYKH 3PCHHS Ha
oOcyxmaembrii Bonpoc. Kaktoe BhICKa3bIBaHNE PACIIONIaraeTCsl Ha OTICIBHBIX CTO-
nax. O0yuaroluecs, 3HaKOMACh C COJIEP>KaHUEeM HaIllMCAHHOTO, BRIOMPAIOT TO BhICKA-
3bIBAHUE, C KOTOPHIM COTJIACHBI, M 3aHUMAIOT MECTO 32 COOTBETCTBYIOIIUM CTOJIOM.
Takxum o6pazom, co3maroTcs rpynimbl as auckyccuu. Kaxknas rpymnma B Teuenue 10—
15 MuHYT 00CY>KIaeT BHICKA3bIBAaHUE, TIOJKPEILISSI CBOM BBIOOp apryMeHnTamu. [Tocie
00CyKIEHUS TIPEICTABUTENb TPYIIHI 03BYYMBACT COBMECTHO TIOJTOTOBIIEHHOE MHE-
HUE 10 o0cykaaemon Teme. BpeMmsi BoicTyIuieHus 2—3 MUHYTBI. 3aTeM MpernojiaBa-
TeJIh HAYMHAET BOBJIEKaTh 00YyYaIOIIUXCSl B AUCKYCCHIO0. JIr0O0o 00yuaromumiicss Mo-
KET MPOJOJIKUTH TUCKYCCHIO, BHICKA3bIBasi CBOE COOCTBEHHOE MHEHHE, TIOJICPKH-
Basi aprYMEHTHI MTPEIbIIYIIET0 BBICTYIAOIETO WM MOJYEPKUBAst HEKOTOPhIE HETOY-
HOCTHU B BbICKa3bIBaHUU. [IpenomaBaTenp 3aBepiacT TUCKYCCHIO, TIOABOIUT UTOTH,
BBICTABIIACT OLICHKH U OOBSBIISIET TPYIITY, pad0Ta KOTOPOil Obliia 60j1ee yCIeHOW U
BIieuaTIstone. JlaHHbINA TprUeM CIOCOOCTBYET pa3BUTHIO YMEHUSI BbIpaxaTh CorJla-

cue (Hecorsiacue) U KOMILUIEMEHTapHbIE BbICKA3bIBAHUS 0100PEHUS.
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4. Career Fair (spmapka BakaHcuii). B ocHOBe 3TOro npuema JIEKHUT yCi0-
BUE, YTO B TPYyMIE KaXKbIH 00yYaIOIIMIICS UMEET CBOIO LIETIOUKY (BaKaHCHS — Opra-
HU3ALMS — KaHJUAAT), 0 KOTOPOM HE JIOTaIbIBAETCS U KOTOPYIO JOJKEH HAWTH, 3a-
JaBas IPyruM ydacTHUKaM BOTPOckl. Kaxkibrit 00ydaromuiics moaydaer KapTouKy,
B KOTOPOM COJEPKUTCS MOJICKazka o Oyayuiem mecte padbotsl (puc. 1). MoxHo
yCTaHaBJIMBATh OTPAaHUYECHUE BPEMEHH; B IPYTUX CIydasx NpeyIaraercs He TOJIbKO
HAWTHU CBOIO LIETIOUKY, HO U CIeNaTh 3TO ObicTpee Apyrux. JJaHHbIi npueM akTUBU-
3UpyeT OTpabOTKy OM3HEC-KOJUTOKAUUU (YCTOMYMBBIX CIOBOCOYETAHMM, KOTOpPbHIE
UMEIOT crenu@uueckoe 3HaueHHe, U MpPU OTEIbHOM IEpPeBOJIE Ka)J0ro CioBa
CMBICJI OYyJIeT HE MIOHATEH) U OTBETOB Ha CTaHAapTHBIE BOIIPockhl (open-ended ques-

tions) cO MHOXKECTBOM JIOITYCTUMBIX OTBETOB.

Assess patients’ conditions
Record patients' medical histories and symptoms Consolidated Crvstal Hess
Observe patients and record the observations Graphics oy
Administer patients' medicines and treatments

Greet customers and provide them with friendly and helpful
service - .
Operate scanners, cash registers, scales, and other electronics Regesce hdelizsandviackae
needed during the checkout process

Read bluepnnts or technical diagrams

Install and maintain wiring, control, and lighting systems PECT
Inspect electrical components, such as transformers and circuit
breakers

Administrative support to talent acquisition and recruitment
administration

Support process improvements and HR knowledge-building
itiatives

| Refers to an assessment of the viability, stability, and

fitability of a business, sub-business, project or mvestment 2 .
?tr?s perfor?l.led by professionals who pregar:g reports using USDA Parker Ussery
ratios and other techniques
The 1dentification, evaluation, and pnonuzahon of nsks, Riigilsdis
followed by the minimization, monitoring, and control of the i s € Cory Mlady
impact or probability of those risks occurring eaming Corp.

Pucynok 1 — O0pasen kaprouku k 3aaanuio Career Fair

Valerie Larsona

Fred Meyer Karen Yaeger

5. Group decision-making (mpuHsATHe pelieHuii B rpynmne). B ocHoBe nan-
HOTO MpHeMa JICKUT METOoJ «brain ring» («MO3rOBOW IITYpPM»), TJI€ YYaCTHHKHU

IpyliIiibl COBMECTHO I'OTOBAT OTBCTHI HA IMOCTABJICHHBIC BOIIPOCHI, 00OMEHHUBAIOTCS
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U3BECTHOW MH(pOpPMALIMEH, BHOCIAT CBOM MPEIJIOKEHHUS, U3JIaraloT MHEHUE 1O 00-
CY’KJITaeMOM TeMe, co00Ila MPUHUMAIOT PEILIEHHE O COBMECTHBIX JEHCTBUSX B CJO-
KUBIIEHCSA CUTYALUU U JOKJIAAbIBAIOT O HUX.

6. Action Coordination Centre (ueHTp 0 KOOPAMHALMH AeSITEIbHOCTH).
OnHa u3 ¢popM peasivzalvy JaHHOTO MpHUeMa — OPraHU3alMsl MEXy YYaCTHUKaAMH
oO1eHus: «oOMeH npeamerammy». Koopaunanus 1eHCTBUA MOXKET OCYUIECTBISATHCS
B (hopme oOMeHa KOMaHJaMHu Wi UHCTpyKuusiMu. OOpasel] pa3paboTaHHOM Kap-

TOYKH MPEJICTABIICH HA PUCYHKE 2.

According to this E-ticket Itinerary Receipt passenger Rekutyanskaya Sofiya wants to change her flight.
You have to call to FlyOne Armenia Support Centre and find out a new direction and help this client.
Passenger
REKUTYANSKAYA Document Ticket Number Sold-
SOFIYA Number 1300040016301 | BoRuSCard | 51030005
under the airline FlyOne 753524848 < 2 3
Armenia brand

Pucynok 2 — O0pa3sen kaprouku Action Coordination Centre

7. Business Letter (mesqoBoe mucbmo). B Kypce 1e10BOro MHOCTPAHHOTO
A3bIKa 00S3aTENbHBIM JIOJDKHA OBbITh TPEHHMPOBKA HANMCAHMS JIEJIOBOIO MHCHMA.
['pynnoBas popma paboThl 31€Ch MOXKET ObITh yMecTHa. 1o ycioBUSM JaHHOTO
npreMa yJ4aCTHUKH OOILICHHS pearupyroT Ha CUTYalUIO WK TPOOJIeMy 1eJIOBBIX OT-
HOIIIGHUN B MUCBMEHHOU (popme. DT0 MOKeT ObITh pe3tome, 3alpoc, PEeKOMEH/1a-
TeJIbHOE MUCHhMO, JKaJlo0a WK Apyroe ooparieHue, 0hopMICHHOE B BUJIE JI€JI0BOTO
nucekMa. ['pynmoBas popma paboT MOKET OBITh YCTIIEITHO MPUMEHEHA JJIsl OCBOCHUS
00y4YaronMMucs HOpM | MpaBuil 0(hOPMIICHHS 1€TI0BOM NEPENUCKH isl podeccu-
OHAJILHOTO M aKaJeMHUECKOT0 B3aUMOICHCTBHS; OCHOBHBIX HOPM, IPUHSATHIX B ITPO-
(deccroHanbHOW KOMMYHMKAIIMM HA PYCCKOM M AHTJIMHCKOM SI3bIKaX; OCHOBHBIX
HOPM MEKKYJIbTYPHOI'O JIEJIOBOI0 OOIIECHHMS.

Ilpumep cumyayuu k 3a0anuro Business Letter:

Dear Sir or Madam,

We heard of your products from internet.

Our company will open a branch this year. Next month we'll want to buy a
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significant batch of computers. We would be grateful if you could send us your cat-
alogue with more detailed description of your computers. We are also interested in
whether there is an opportunity to place an order online. Also tell us information
about promotions and delivery.

Please, send us samples of computers.

We look forward to your early reply.

3akawuenue. Opranu3anus BBITIOJHEHUS 3aJaHUN OCYIIECTBIISICTCS BCEMHU
YJIeHaMU TPYIIIbI; IPU 3TOM OTBETCTBEHHOCTh KaXKAO0T0 WIEHA TPYIIIBI BO3PACTAeT,
(bopMUPYs TPYMIIOBYIO CINIOUEHHOCTh. [ pyIIoBasi CIJIOUEHHOCTh SIBJISETCS] HEMa-
JIOBaKHBIM KOMITOHEHTOM TIPH JICTIOBBIX KOHTAKTaX COTPYIHUKOB (IMapTHEpoB). Ta-
KUM 00pa3oM, TpynmnoBoe oOydeHne CIOCOOCTBYET MOBBIMICHUIO 3()(PEKTUBHOCTH
00y4YeHHUsI KyJIbType U MPOoHEeCCUOHATHHON ITHKH.

['pynnoBas ¢opma paboTsl 00sagaeT OOJIBIIMMHU OOYYAIOIIMMH BO3MOYKHO-
CTSIMH B 00pa30BaTENIbHOM M BOCHUTATENbHOM OTHOIICHHsX. OHAa crocoOCTByeT
Pa3BUTHIO PEUEBBIX HABBIKOB M YMEHHH, TO3BOJISIET MOICTTUPOBAThH OOIICHUE B pa3-
JMYHBIX JENOBBIX PEUYEBBIX CHUTyalusx. | pymnmoBas paboTa JaeT BO3MOXKHOCTH
CIUTOTHTH KOJIJICKTUB; B AKTUBHYIO JICATSIIBHOCTH BOBJICKAIOTCS 3aCTCHYMBBIC H POO-
Kre O0ydaroluecss U 3TO CIOCOOCTBYET CaMOYTBEPIKICHHIO Kaxaoro. B rpymre
BOCTIMTHIBAETCS] CO3HATENbHAS JUCIUILINHA, TPYAOII00HE, B3aUMOIIOMOIIb, aKTHUB-
HOCTh, TOTOBHOCTh BKJIFOUAThCS B Pa3HBIC BUJBI JEATEIBHOCTH, CaMOCTOSTEIb-
HOCTb, YMEHHE OTCTOSTh CBOIO TOYKY 3pEHUS, MPOSIBUTH MHUIIMATHUBY, HAUTH OIITH-

MaJIbHOC PCIICHHEC B OIIPCACIICHHBIX YCIIOBHAX.
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